
INTIMIDATION
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The following letter was received by your Association in July

Below it you will find our answer - which was sent to the management of Wellington Manor Pty Ltd
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The Directors                                                                         28 July 2006

Wellington Manor Pty. Ltd.

269 Birkdale Rd.

Qld. 4159                                                                               
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 Dear Sirs,

            It  is  not  evident  to  me  that  you  have  had  a  copy  of  McCullough

Robertson’s letter of 18 July addressed to me, so I enclose a copy.   We have to

assume of course that you are at least aware of its purport, which is an attempt to

intimidate  this  Association,  just  as  letters  to  the  two  applicants  are  similarly

intimidatory.

           This Association was very well aware, from the very beginning, of the case

which  residents  of  Wellington  Manor  brought  against  you  and  indeed  was

instrumental in its preparation. We knew all the circumstances, how the surpluses 

were accumulated, how much was involved and what issues were canvassed etc. 

In short we were fully informed of all aspects well before even the Section 154

meeting was sought.  We needed subsequently to make no Einsteinian calculations

to know what settlement entailed for the residents of Wellington Manor

            We shall  not be offering any retraction or apology because there is nothing

which we need to retract or for which we need apologise. If you can point to any

error  of  fact  or  figure  we  will certainly  publish a  correction.  Your practice  of

accumulating surpluses was a malpractice such as we shall always seek to expose.

And, as you will be well aware, what you conceded at mediation could have been

made  an  order  of  the  Tribunal and   was  no  more  than  the  Commercial  and

Consumer  Tribunal  would  undoubtedly  have  ordered  had  you  persisted  in

defending your actions.

            It  would be in the better interests of the retirement village industry as a

whole and all  retirement village residents including, perhaps especially including,

those  of  the  Manor  group  of  villages,  if  you  were  to  refrain  from trying to

intimidate  residents  or  this,  their  Association.  You  should,  instead,  devote

yourselves much more  assiduously  to  espousing the  objects of  the  Retirement

Villages Act as set out in Section 3 of the Act, particularly subsection (2)(a).

Yours faithfully

Phil Phillips
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